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10 MAY 2304 DEUS Ref: 04/730

Mr Phillip Perram
General Manager
Bathurst City Council S May 2004
Private Bag 17

BATHURST NSw 2795

Dear Mr Perram

I'am very pleased to provide Bathurst City Council with g Copy of the Best-Practice
Management of Water Supply and Sewerage Guidelines. Pursuant to section 409 (6) of
the Local Government Act 7993, the Guidelines Were gazetted on 5 May 2004 by the Hon
Frank Sartor MP, Minister for Energy and Utilities, with the concurrence of the Hon Tony
Kelly MLC, Minister for Local Government.

Best-practice management is fundamenta| to the provision of effective and efficient
services to communities, and the Promotion of sustainaple water conservation practices
and water demand management. The Guidelines set out six criteria for achievement of
best-practice Management of water supply and Sewerage businesses, and substantjal

compliance with each js required if a Local Water Utility (LWU) wishes fo pay a dividend
from the surplus of its water supply and/or Sewerage business to the council’s general

Sewerage services to jts community.

F'would like to take this opportunity to thank the many LWUs who have assisted in the
development of these revised Guidelines. We look forward to continuing to work with you
towards our shared goals. If you have any questions or concerng please contact the
Department's Scott Chapman on 9895 5900.

Yours sincerely - 1Y

I

David Nemtzow
Director-General
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Executive Summary

The NSW Government encourages best-practice by all NSW Local Water Utilities
(LWUs). The purpose of best-practice management is;

* o encourage the effective and efficient delivery of water supply and
sewerage services; and

* to promote sustainable water conservation practices and water demand

management throughout NSW,

The NSW Government is required to demonstrate compliance with National
Competition Policy (NCP). The approach adopted since 1995 is to progressively
encourage best-practice management by LWUs to ensure effective, efficient and
sustainable water supply and sewerage businesses.

Demonstrated best-practice management is therefore a pre-requisite for payment of a

dividend from the surplus of a local government LWU's water supply and sewerage
businesses and for financial assistance under the CTWS&S FProgram.

There are six (6) criteria, each of which must be complied with to qualify for a dividend
payment. These are:

1. Strategic Business Planning.

2. Pricing and Developer Charges (including Liquid Trade Waste Approvals),

3. Demand Management.

4. Drought Management.

5. Performance Reporting.

6. Integrated Water Cycle Management.

To be eligible to make a dividend payment from a surplus, an LWU must:

» Demonstrate compliance against the 6 best-practice management criteria through
an independent compliance audit report; and

e Obtain an unqualified financial audit report for its water supply and/or sewerage
business(es).

* Resolve in a council meeting open to the public that it has achieved “substantial
compliance” with each criterion in these guidelines (pages 17, 26). The required
outcome for each criterion is set out in Table 1 on page 18.

LWUs that demonstrate best-practice management by achieving the outcomes
required by these guidelines will have effective and sustainable water supply and
sewerage husinesses.

Pursuant to section 409 (5) of the Local Government Act (1993), a dividend may be
paid after the end of each financial year commencing in 2003/04.

s%ﬁ iii
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Pricing and Developer Charges (including Liquid Trade Waste
Approvais?)

Best-practice water supply, sewerage and liquid trade waste pricing requires
transparent tariff structures and price levels that:

* Recover efficient costs of service provision, including an appropriate return
on infrastructure capital.

* Provide appropriate signals to customers about the cost consequences of
their service demands, in order to encourage efficient use of resources
(both environmental and financial) associated with service provision.

°  Are consistent with the principles of COAG and Natjonal Competition

Policy reform agendas. £

°  Are simple for custemers to understand and easy for the service provider
to implement and administer.

* Have due regard for the social implications of priceftariff movements in
terms of impacts on "vulnerable” customers.

°  Support, where practical, government policy objectives in relation to
regional development, employment, public health and welfare.

a) Water Supply Pricing

With water becoming an increasingly scarce resource hoth locally and globally, it is
appropriate that LWUs focus on influencing water demand through increasing
emphasis on usage based pricing.

Best-practice water supply pricing requires that the usage charge recover those
costs that vary with demand in the long-term (ie. long-run marginal cost), through a
usage charge. These costs should include licence and extraction fees from
external regulatory agencies and should reflect the indirect costs (ie. externalities)
associated with these demands,

For some LWUs this cost may be such that all costs be recovered through a usage
charge. Where an access charge is required, the access charge for larger
non-residential customers should reflect their capacity requirements.

Where LWUs are responsible for both supply of fresh water and management of
the wastewater (sewerage), integrated water cycle management (IWCM)
strategies, including recycling, are becoming increasingly important. In this context,
integrated pricing strategies could be considered. It is recognised that under the
current Local Government Act this would not be possible since the Act requires that
the water and sewerage ‘special purpose’ funds remain separate. Thus integrated
water and sewerage pricing would fequire a legislative change.

o As Gosford and Wyong Councils’ pricing and developer charges are regulated by IPART, these
councils need only demonstrate compliance with the liquid trade waste approvals component of
this criterion.

7%

Best-practice
pricing includes
removal of land
value from access
charges and
removal of
significant

cross subsidies.
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LWUs should adopt the following pricing principles when setting water supply
tariffs:

1. Usage charges should be set to reflect the long-run marginal cost of water
supply.

2. Residential water usage charges must be set to recover at least 75% of
residential revenue.

Non-residential water usage charges should be set to recover at least
50% of non-residential revenue.,

3. To encourage water conservation, high water consuming residential
customers should be subjected to a step price increase (expressed as an
‘excess water charge”) of at least 50% for incremental usage above a
specified threshold. This threshold should not exceed 450 kL/a per
household.

4. LWUs must bill at least three times each year (and preferably every
quarter) to improve the effectiveness of pricing signals.

&2

In situations where large cross-subsidies for non-residential customers
currently exist, LWUs should develop pricing strategies that target the
removal of these cross-subsidies over a 5 year period. R

With a higher proportion of water supply revenue obtained from usage charges,
LWUs' revenue will be more greatly affected by annual weather variations.

LWUs may therefore establish a revenue fluctuation reserve of up to 10% of
turnover. LWUs can draw on this reserve to assist them to cope with wet years or
drought water restrictions where water sales are lower than predicted. Dry years
will result in a corresponding increase in demand and revenue.

For guidance in developing and implementing best-practice pricing tariffs refer to
Appendix B.

b) Sewerage Pricing

Best-practice sewerage pricing involves a uniform annual sewerage bill for

residential customers. For non-residential customers an appropriate sewer usage

charge is required for the estimated volume discharged to the sewerage system,

together with an access charge based on the capacity requirements that their loads S
place on the system relative to residential customers.

For guidance in developing and implementing best-practice pricing tariffs refer to
Appendix B.

c¢) Liquid Trade Waste Pricing & Approvals

Best-practice liquid trade waste pricing requires appropriate annual trade waste
fees and re-inspection fees for all liquid trade waste dischargers. These fees are in
addition to the non-residential sewerage bill.

The LWU must also levy an appropriate trade waste usage charge for trade waste

dischargers with prescribed pre-treatmentB, and appropriate excess mass charges
for large trade waste dischargers (> about 20 kL/d) and for dischargers of industrial
waste.

* Prescribed pre-treatment comprises the equipment shown in Table 4.1 of ‘Concurrence Guideline for
Discharge of Liquid Trade Waste to the Sewerage System’, DLWC 2002, or any pre-treatment
facilities deemed appropriate by the LWU.

6




Appondia A

Best Practice Management of Wager Supply and Sewerage

Strategic Business Plan — Check List

Topic
B. Water Supply: Residential

C. Sewerage: Residential

D. Water Supply: Non-Residential

L. Sewerage: Non-Residential

F. Liquid Trade Waste Pricing

U. Liquid Trade Waste Policy and
Approvals
H. Developer Charges

0.3 Environmental Management

0.4 Integrated Water Cyvele
Management

Outcome Achieved

] Pay-for-use: appropriate water usage charge/kL with no water
allowance; independent of land value. Significant increase in ¥
the water usage charge/kL (50% to 100%) for discretionary
consumption (Item 2b of Table | of these guidelines).

I Uniform annual sewerage bill per residential property,
independent of land valye (Ref 4, page 28).

] Two-part tariff witly appropriate water usage charge/kL and
access charge.

] Two-part tariff witly appropriate sewer usage charge/kL and
sewer discharge factor. Access charge reflective of the cost of
providing these sewerage services.

Appropriate trade waste fees and charges for all liquid trade
waste dischargers (Rel 4. page 30). §
Trade waste usage charge for discharger
pre-treatment (Ref 4, page 34),

s with prescribed

(Refd, page 306).

Trade Waste Policy adopted by 30 June 2005. Trade wasle
approval issued to each liquid trade waste discharger (Ref 3).
Development Servicing Plan® with commercial developer
charges; disclosure of any cross-subsidijes (Ref 6, page iv).
*+_LWUs with a growth of under 5 lots/a exempied.

1 Excess mass charges for large dischargers and industria| waste

Summary of LWU’s Environmental Management
achievements is included.

Summary of integrated water cycle management is included.

0.5 Demand Management

Summary of LWU’s demand management is included,

0.6 Drought Management

.7 Community Consultation

Summary of community consultation is included i

0.8 Occupational Health & Safety

1 Summary of LWU’s drought management is included.

Summary of LWU"s occupational health and safety
achievements is included.

7. Asset Management Plan

O

Summary of changes required to O & M procedures

(eg. to operate new facilities) are reported, including impact
on OMA expenditures.

Asset register completed (Ref 13).

Summary of best-practice operation plan is included (Ref 13).

Oo0og

Summary of best-practice maintenance plan is included.

Also report your LWU's implementation of any DEUS section
61 recommendations for corrective action with respect to
water and sewage treatment works and dams.

1 Capital works program included showin ¢ a tabulation of
proposed annual expenditure for each project, including
cost-effective asset renewals. Capital works program is
integrated with the strategic business plan to meet the target
levels of service. Template is available Jrom DEUS.
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Appendix B - Pricing and Developer Charges

Section 1: Water Supply, Sewerage and Trade Waste Pricing
Check List — April 2004

Best-practice pricing of Local Water Utility (LWU) water supply, sewerage and liquid
trade waste services is fundamental to effective management of water supply and

sewerage businesses. Appropriate tariffs ensure fair pricing of services, removal of

significant  cross-subsidies  and protection of our valuable water resources and
environment. e, GpEn B f g
M Urewddie g 4‘/ Neur s pg 5

The main reference tor the implementation of best-practice pricing is Ref | — Warer
Supply, Sewerage and Trade Waste Pricing Guidelines. [0 <7 =

-ﬁ‘(

To comply with the COAG Strategic Framework for Water Reform and National
Competition Policy, each LWU needs to achicve:

* Full cost-recovery for its water supply business and for its sewerage business
(Ref I, page 7).

*  Appropriate water supply tariff with appropriate water usage/kL, no land value
(ie. rates) in charges, no water allowance,

* Appropriate sewerage tariff with g uniform annual sewerage bill per residential
property (Ref I, page 28), two-part tariff with appropriate sewer usage charge/kL for
non-residential customers (Ref 1, page 29, 31) and no land value (te. rates) in
sewerage charges (Ref [, page 31).

* Annual trade waste fee for all liquid trade waste dischargers (Ref 1, page 30), trade
waste usage charges for dischargers with prescribed pre-treatment (Ref L, page 34)
and excess mass charges for large dischargers of industrial waste (Ref I, page 36).

The NSW Water Supply Pricing software and the NSW Sewerage and Trade Waste
Pricing Software will simplify development and analysis of tariff options. In addition,
the Typical Residential Bill (TRB) and the total annual income should be on the basis of
asound financial plan. o

£
iy

This check list is essentially a road map to assist LWUs to quickly address the issues in
Ref . It also highlights common deficiencies in tariffs Each LWU should use the check
list to ensure that it has addressed the necessary issues. Each LWU should also annually
review its tariffs to ensure they are raising the required income for its water supply and
sewerage businesses.

Appendix B
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Water Supply Pricing — Check List

Topic

Qutcome Achieved

I. Tariff A

O

]

Two-part tariff with an appropriate water usage charge/kL based on
the long-run marginal cost.

To encourage water conservation, high water consuming residential
customers should be subjected to a step price increase (expressed as
an “excess water charge™) of at least 50% for incremental usage
above a specified threshold. This threshold should not exceed

450 kL/a per household.

Docs not involve a water allowance, land value based charges (rates)
ora declining block tariff (Ref 1. page 12).

Raises required income to ensure full cost-recovery, the long-term
linancial sustainability of the waler supply business and minimising,@
of customer bills (Ref 1, page 7).

Residential water use charges should recover at least 75% of
residential revenue.

Non-residential water usage charges should recover at least 50% of
non-residential revenue.

s charge

Annual access charges reflective of customer’s demands on the
system,

3. Residential Units

Each strata title unit treated as a single residential assessment with
a 20mm service connection (Ref 1, page 14). Pensioners can thus
receive the $87.50 pensioner rebate from their bill (sections 501, 502
and 575 (3) (b) of Local Government Act 1993 ).

Company or community title units treated as a single \
non-residential customer under a two-part tariff. However, under
an inclining block tariff such properties must be disaggregated into
the appropriate number of units and treated as described above for
strata title units (Ref 1, page 14).

4. Tariff implementation A.

B 0 3 "

Examined impact of new tariff on the bills for representative
customers (Ref 1, page 20).

Undertaken community consultation.

Any phasing-in of charges should be on the basis of the adopted
best-practice tariff,

Phased—in increases over 5 years for non-residential customers
facing large increases (Ref |, page 21).

5. Data Management

-

Appropriate customer data compiled, including customer identifier,
metered annual water consumption, service connection size and
customer category (Ref 1, page 52). '

34
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Sewerage and Trade Waste Pricing — Check List

Topic Outcomes Achieved

L1 Uniform annual sewerage bill per residential property
(Ref I, page 28).

Cd Two-part sewerage tarifl for non-residential customers
(Ref I, page 29).

o
&
i
')

C1 Does not involve land value based tariffs (rates), uniform annual

QO p/ charges or declining block tariffs (Ref 1, page 27).

: L. [ Raises required income to ensure full cost-recovery, the long-term
Q\ / financial sustainability of the sewerage business and minimising of
CE\'{\ customer bills (Ref I, page 7).

7. Sewer Usage Charge

[ sewer usage charge/kL reflects the long-run marginal cost of
sewerage business (Ref 1, page 29).

v Covverqoe Arecpce (Tharoea . . . -
8. Sewerage Access Charge \:l Annual non-residential sewerage access charge reflective of
customer’s peak load on the system (Ref 1, page 31).

9. Residential Units [7] Each strata title residential unit or flat treated as a residential

assessiment (ie. no distinction between houses and flats)

I A block of company or community title units or flats treated as a
single non-residential assessment.

10. Sewer Discharge Factor LI The volume of sewage discharged to the sewerage system may be
estimated using a sewer discharge factor times the metered water

consumption (Ref 1, pages 29 and 93).

Il Trade Waste Tariffs A. [ All liquid trade waste dischargers requiring nil or minimal
' pre-treatment pay an annual trade waste fee and a re-inspection fee,

where required (Ref 1, page 33).

B. [ an liquid trade waste dischargers with prescribed pre-treatment
pay an annual trade waste fee and a re-inspection fee
(where required) together with an appropriate trade waste usage
charge/kL for all liquid trade waste discharged to the sewerage
system (Ref I, page 34).

O
O

All large liquid trade waste dischargers (> about 20kL/d) and
dischargers of industrial waste pay an annual trade waste fee and
re-inspection fee (where required) together with an excess mass
charge/kg of pollutants discharged (Ref |, page 36).

8]
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Sewerage and Trade Waste Pricing — Check List

Topic

Outcomes Achieved

2. Trade Waste Dischargers
with Prescribed p re-
treatment

L1 An appropriate trade waste usage charge levied for such dischargefl
with appropriately sized and maintained pre-treatment facilitic
(Ref 1, page 35).

[T A much higher trade waste usage charge levied for sych discharger
without appropriately sized and maintained pre-treatment

facilities (Ref |, page 33).
[3. Excess Mass Charges for 7]

Appropriate excess mass charges apply for all such dischargers
exceeding the concentration of pollutants in domestjc sewage

Dischargers and (ie. BOD 300mg/L: S 300mg/L: Qil/Grease 50mg/L;
Industrial Waste

Large Trade Waste
= o

Ammonia (as N) 35mg/L; N (as TKN) S0mg/L; p 10mg/L;
TDS 1000mg/L) (Ref 1, pages 37, 97 and 98).

4. Trade Waste Discharge ]
Factor

The volume of liquid trade waste discharged to the sewerage system
may be estimated using a trade waste discharge factor times the
metered water consumption (Ref 1, pages 35 and 937

15.']hrifl'lmpiemenmliun A [0

Examined imipact of new tariff options on the sewerage and trade
waste bills for representative customers (Ref 1, page 40).

B O Undertaken community consultation.

. O Any phasing-in of charges should be on the basis of the sewer usage
charge and trade waste fees and charges in the adopted best-practice
tariff (Ref |, page 43).

D. LT Phased-in of increases over 5 years for non-residentia] and trade
waste customers facing large increases (Ref I, page 43).

[6. Data Management | Appropriate customer data compiled including customer identifier,

metered annual water consumption, water service connection size,
Customer category, business type, sewer discharge factor,

trade waste customer category and trade waste discharge factor
(Rel I, page 52).
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6. Concurrence Guideline for Liguid Wasie Discharges to the Sewerage Sysient,
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NOTES

l. For further information. assistance and copies of the pricing software and relerence

documents, please contact Scott Chapman, Performance and Benchmarking Coordinator on
98935 5900 or Scott.Chapmani@deus.nsw.gov.au

Appendix B g?

37



BATHURST S~
REGIONAL COUNCIL

B T
IMPLEMENTATION OF BEST PRACTICE

SEWERAGE PRICING

/-

I.What is the Best Practice Sewerage
Pricing?

The NSW Department of Energy, Utilities (DEUS) and
sustainability has introduced guidelines of how Bathurst
Regional Council and other sewer businesses must price
sewer services. DEUS is the Regulatory Authority for local
water and sewer utilities such as Bathurst Regional Councils.

The significant changes to pricing of the sewer services
include:

Removal of the use of land value in the calculation of
sewerage charges
Introduction of a uniform sewerage bill per residential
property
Introduction of a non - residential system
Two part tariff,
|. Usage charge/ kl water consumed and discharge
factor
2. Access charge based on water supply connection
size and discharge factor

2. How will the changes in sewer pricing
affect me?

Residential single premises properties will not see an increase
in_sewer charges, This is because the previous minimum rate
for sewer ($350.80) was slightly higher than the new annual
charge ($350.50).

Non-residential customers with large connection sizes and/or
large water consumption that is discharged into the sewer
will most likely face higher sewerage bills. Identified customers
have been notified in writing.

Non-residential customers with higher land values but small
connection sizes and/or small water consumption discharged
into the sewer will most likely face lower sewerage bills,

3. How will council now implement Best
Practice pricing for sewer?

From | July 2004 new charges will apply. It is important to
recognise that the implementation of Best Practice Pricing by
Bathurst Regional Council will not generate more revenue;
however it will re-distribute the revenue in a more equitable
fashion to our customers.

4. Why Best-Practice Pricing?

DEUS states that best-practice pricing is fundamental *-
sound management of a sewerage business as it provides:

Fair pricing to equitably share cost of services provision
and removes significant cross subsidies

Appropriate pricing signals which enable customers

to balance the benefits and costs of using the services,

thereby promoting efficient use and reduced wastage

Appropriate cost recovery

BATHURST REGION ...FULL OF LIFE
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IMPLEMENTATION OF BEST PRACTICE

SEWERAGE PRICING

-

I.What is the Best Practice Sewerage
Pricing? '

The NSW Department of Energy, Utifities (DEUS) and
sustainability has introduced guidelines of how Bathurst
Regional Council and other sewer businesses must price
sewer services. DEUS is the Regulatory Authority for local
water and sewer utilities such as Bathurst Regional Councils.

The significant changes to pricing of the sewer services
include:

Removal of the use of land value in the calculation of
sewerage charges
Introduction of a uniform sewerage bill per residential
property
Introduction of a non - residential system
Two part tariff:
I Usage charge/ kl water consumed and discharge
factor
2. Access charge based on water supply connection
size and discharge factor

2. How will the changes in sewer pricing
affect me?

Residential single premises properties will not see an increase
in_sewer charges, This is because the previous minimum rate
for sewer ($350.80) was slightly higher than the new annual
charge ($350.50).

Non-residential customers with large connection sizes and/or
large water consumption that is discharged into the sewer
will most likely face higher sewerage bills. Identified customers
have been notified in writing.
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Non-resfdential customers with higher land values but small
connection sizes and/or small water consumption discharged
into the sewer will most likely face lower sewerage bills.
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3. How will council now implement Best
Practice pricing for sewer?

From | July 2004 new charges will apply. It is important to
recognise that the implementation of Best Practice Pricing by
Bathurst Regional Council will not generate more revenue:
however it will re-distribute the revenue in a more equitable
fashion to our customers,

4. Why Best-Practice Pricing?

DEUS states that best-practice pricing is fundamental -
sound management of a sewerage business as it provides:

Fair pricing to equitably share cost of services provision
and removes significant cross subsidies

Appropriate pricing signals which enable customers

to balance the benefits and costs of using the services,

thereby promoting efficient use and reduced wastage

Appropriate cost recovery
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Implementation of Best Practice Sewerage

Pricing cont..

-. How do I calculate my sewer charge and
how will | be billed?

Single residential properties will pay flat charge of $350.50
per annum. This will appear on the rate notice issued in July
each year and payable by quarterly instalments,

Vacant/Unconnected properties will pay flat charge of
$184.40 per annum. This will appear on the rate notice issued
in July each year and be payable by quarterly instalments,

Non- residential and multiple premises (e.g. flats, duplex)
properties will be charged an annual access charge on the
rate notice issued in July of each year. In addition they will
receive a quarterly sewer usage bill which will be detailed and
added to quarterly Rates notices, This is similar to the current
water billing arrangements.

Access Charge = Charge applicable to meter size, see chart
ow x *SDF Usage charge = Water consumption x #*SDF
x $0.78/Kl (Sewer tariff)

Chart - Sewer Access Charges 2004-2005

Connection Size r Acce

Chirge _ E

T

= f_ Fa / i
Eded . b e
St ___7,___ﬁ._ﬁ_(‘.:1 -

o o TR A, o

*A (SDF) sewer discharge factor is

the estimated percentage of water
consumption discharged into the sewerage
system. Each non-residential property
has been individually assessed by qualified
engineering staff to determine the SDF
applicable.

An example will best explain the Calculation

A property has a 32mm water connection, consumes the
following water and has a #sewer discharge factor (SDF) of 75%.

Quarter | 400 Il
Quarter 2 300 K
Quarter 3 450 K
Quarter 4 250 K

Access charge ($787 x 75%) = $590.25

Usage Charge
Quarter | (400 kl x 75% x 78cents) =$234.00

Usage Charge
Quarter 2 (300 ki x 75% x/8cents) = $17550

Usage Charge
Quarter 3 (450 ki x 75% x 78cents) = $263.25

Usage Charge
Quarter 4 (250 kl x 75% x 78cents) = $146.25

Total annual
$1409.25

For more information or questions on
“Best Practice Pricing” please contact
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ACN 002 244 411

3 Toronto St

Bathurst NSW 2795
Phone 02 6331 6811
Facsimile 02 6332 3185

Carter Bros Engineering Pty Ltd Email cartbros@ix.net.au

16 July 2004

Ms Kath Knowles
Administrator
Bathurst Regional Council

Dear Ms Knowles
In regard to proposed Access Charges. BRC Ref. TD:AL:26.00010

Included are our comments and calculations of effects of Councils proposed increased charges in
regard to the above for each of our properties as notified. Toni Dwyer invited us to submit the
same.

You will note that water usage for most of these, is quite low even compared to residential
properties. Included are our estimated figures for SDF.

We await BRC reply on previous correspondence.

In the meantime we stress our belief that any direction from the State Government to Councils
under the heading “best practice pricing” or “fair pricing” would of necessity be exactly that. In
this we would understand that there is meant to be a correlation between actual demand on, or
load on the sewer or water systems. Is this correct or not?

Councils explanation of the “Two part tariff’ is incongruous, unless under the guidelines from the
Dept of Energy Utilities and Sustainability it is meant that the Sewer Discharge Factor has
something to do with the size of a water meter.

I cannot conceive that this is what the guideline given to Council is meant to be. Could I please
meet with you again on this matter and perhaps you could show me exactly how this is stated.

Yours sincerely

y i

Ray Carter
Director

Mobile Phone 0407 258882
Fax 6332 3185
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ACN 002 244 411

3 Toronto St

Bathurst NSW 2795
Phone 02 6331 6811
Facsimile 02 6332 3185

Carter Bros Engineering Pty Ltd Email cartbros@ix.net.au

16 July 2004

Ms Kath Knowles
Administrator
Bathurst Regional Council

Dear Ms Knowles
In regard to proposed Access Charges. BRC Ref. TD:AL:26.00010

Included are our comments and calculations of effects of Councils proposed increased charges in
regard to the above for each of our properties as notified. Toni Dwyer invited us to submit the
same.

You will note that water usage for most of these, is quite low even compared to residential
properties. Included are our estimated figures for SDF.

We await BRC reply on previous correspondence.

In the meantime we stress our belief that any direction from the State Government to Councils
under the heading “best practice pricing” or “fair pricing” would of necessity be exactly that. In
this we would understand that there is meant to be a correlation between actual demand on, or
load on the sewer or water systems. Is this correct or not?

Councils explanation of the “Two part tariff’ is incongruous, unless under the guidelines from the
Dept of Energy Ultilities and Sustainability it is meant that the Sewer Discharge Factor has
something to do with the size of a water meter.

I cannot believe that this is what the guideline given to Council is meant to be. Could I please
meet with you again on this matter and perhaps you could show me exactly how this is stated.

Yours sincerely

(,../

\.

Ray Carter
Director

Mobile Phone 0407 258882
Fax 6332 3185
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cl
; ACN 002 244 411

a
J {,ﬁ T 3 Toronto St
‘ Bathurst NSW 2795
H Phone 02 6331 6811
o Facsimile 02 6332 3185

Carter Bros Engineering Pty Ltd } & Email cartbros@ix.net.au
19 July 2004 5]
Ms Kath Knowles \ | f /3
Administrator .2t /f

Bathurst Regional Council

Dear Ms Knowles
In regard to proposed Access Charges. BRC Ref. TD:AL:26.00010 and
your reply dated 5 August 2004 to my letters.

In response to point no.1. I ask and so as to be prepared to speak to Councils water
hydraulics engineer when our case is investigated. For what purpose will you
“investigate any matter raised in relation to the meter size required as compared to
the meter size required for fire fighting purposes™? On first reading this statement it
appeared at first to me that the purpose Council would be to consider the obvious
calculation of a “nominal” size for the water meter charge as advised by the State
Govt., however in (e) it says that “Council resolved”, that

“ nominal sizing of meters is not used for calculating access charges due to the
common practice of using fire hose reels” Again, if Councils hydraulics engineer is
to “investigate”, what is the purpose? Also, in regard to the review of Sewer
Discharge factors you say that will be warranted if “sufficient information is
given”. Obviously the number of person using premises is the major factor.

Could you please let me know what are the criteria for this?

In three places in your letter you refer to fire hose reels.

In 2. You state “Council is aware of the practice of using water from the fire hose
reels in some cases.” This is a downgrading of the actual resolution from the 21
July meeting, which is, “ nominal sizing of water meters is not used for calculating
access charges due to the common practice of using fire hose reels”. I raise two
issues here. First these are very sweeping statements, one of which is, incredibly, a
resolution. Second, this resolution (e), without explaining what the suspected
“common practice” is, remains a crucial resolution in the formulation of Council’s
Access Charge and the rejection of nominal sizing of water meters. There is
obviously more to this notion than is simply stated, so could you please tell what
this means?

/00



